ILLINOIS GAS COMPANY
1927 MILLER DR

PO BOX 490

OLNEY, IL 62450

Customer Service B00-633-6250 or 61E8-395-8588

John Doe

2020 Doe Run Dr.
Anywhere, IL 99999
Biil Message:

Meters will be tested on July 5th 2015

FRONT OF BILL

Statement Date Account No. Location No.
5/18/2015 00000000001 | GO00000001,;
Due Date Amount After Due Date
6/8/20156 $-71.89

Location Address

2020 Doe Run Dr.
Anywhere, IL 99999

Amount Due

$-71.89

Revenue Class:

Residential Heating

Meter Number: 00020127
. Therms Used Comparison Temperature
Current Year 65.00 62.31
Prior Year 57.00 62.77
Cycle Days Usage Difference Avg. Daily Therm Use
30 8 217
Service Prior Date Current Date  Read Type Prior Read Current Read Usage Units Rate Chamel
FACILITY CHG 13.50
DISTRIBUTION CHG a116/15 5115115 Aclual Read 7,586 7,651 b Therms 0.1688 1032
PUBLIC UTILITY TAX 0.05
PGA April 34 8667 Therms 0.3824 13.26
May 4115115 511515 Actual Read 7.566 1651 30.3333 0.3478 10.55
ENERGY ASSIST FEE 0.45
GAS REVENUE TAX TI6
Monthly Therm Use Account Summary
Previous Balance $5.42
Prior Payment -§127.00
Current Charges $49.69
g Statement Total -$71.89
o
E
May Apr Mar Feb Jen Dec Nov OQOct Sep ug Jun  May
Detach bottom portion and return wilth payment
Statement Date Account No. Due Date Location No, Location Address
5/18/2015 000000000001 6/8/2016 000000000001 2020 Doe Run Dr.
Anywher IL
Amount Due Amount Enclosed ywhere, 99999
[$71.89)
PLEASE MAKE PAYMENT TO:
John Doe ILLINOIS GAS COMPANY
2020 Doe Run Dr. PO BOX 490
OLNEY, Il 62450
Anywhere, IL 99999


rwz
Typewritten Text
John Doe
2020 Doe Run Dr.
Anywhere, IL  99999

rwz
Typewritten Text
00000000001

rwz
Typewritten Text
0000000001

rwz
Typewritten Text
2020 Doe Run Dr.
Anywhere, IL  99999

rwz
Typewritten Text
000000000001

rwz
Typewritten Text
000000000001

rwz
Typewritten Text
2020 Doe Run Dr.
Anywhere, IL  99999

rwz
Typewritten Text
John Doe
2020 Doe Run Dr.
Anywhere, IL  99999

rwz
Typewritten Text


ILLINOIS GAS COMPANY
1927 Miller Dr. — PO Box 490
Oiney, IL 62450
(618) 395-8588 - (800} 633-6250
Monday — Friday 7:30 AM - 4:30 PM

BACK SIDE OF BILL

RATE SCHEDULE

RATE REVENUE CLASS MONTHLY FACILITY | DISTRIBUTION CHARGE
CHARGE PER THERM

] Residential 13.50 0.1588
2 Small Commercial Use 15.59 0.1176
o 3 Medium General Use 43.34 0.0785
h 4 Large General Use 118.94 0.0734

5 Seasonal 86.64 i 0776
r 6 Interruptible Service 211.56 0.0478

| THERM = 100 CUBIC FT
Estimated = Estimated Reading
PGA Charges = The adjustment amount per therm for the cost of purchased natural gas,

The rates shown apply Lo residential customers if bills are paid within 21 days of the date of billing and to commercial and industrial
customers if bills are paid within 14 days of the date of billing. After due dates, 1 %% interest per month will be added to unpaid

balances.

If you have questions concerning your billing please notify our office during normal business hours Monday thru Friday 7:30 AM to
4:30 PM. If our customer service representatives are not able to answer your questions please ask to speak to a supervisor.

Complaints: if you have a complaint or problem with us, do not wait until the billing is past due to take care of it! If you
contact us 1o try to take care of a problem, we must try to work with you to resolve or explain the problem. If we can’t help you, you
can contact the IHlinois Commerce Commission’s Consumer Services Division at: 1-800=524-0795 (TTY 1-800-858-9277). Before
calling the ICC, you must try to work things out with us first, Please call us at (618) 395-8588 or outside of Richland Co (800)

633-6250.

Regulations: You can review the main set of rules that affect you at:
Hip: “www.ilea.govicommission/jcar/admineode/083/083002 80sections.him|

CALL
(618)395-8588 OR (800) 633-6250

Payment Methods: Payment for the utility service in the form of cash, check or money order may be made in the following manner,
Mail, night deposit, ACH Sign up or at the company office located at:

illinois Gas Company

1927 Miller Dr.

PO Box 490

Olney, IL 62450

Customers may also pay their utility service billing at the following locations:

St Marie State Bank

First National Bank in Olney Trust Bank Citizens National Bank First Financial Bank
101 £ Main 600 E Main 202 S Whittle Ave 240 E Chestnut 103 N Main
Olney, Il 62450 Olney, IL 62450 Oiney, IL 62450 Olney, IL 62450 St Marle, IL 62459

Peoples State Bank
Rt 50/i1250
Sumner, Il 62466

Citizens National Bank

1300 15"
Lawrenceville, IL 62439

Casey State Bank
907 15"
Lawrenceville, IL 62439

Peoples State Bank
1805 State St
Lawrenceville, IL 62439

First Financial Bank
1601 State St
Lawrenceville, 1. 62439

Peoples State Bank
201 N Main
Bridgeport, iL 62417

Old National Bank
909 12" St
Lawrenceville, IL 62439

Citizens National Bank
100 E State St
Bridgeport, iL 62417

Heritage State Bank
2201 James St
lawrenceville, IL 62439





